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Last Reviewed on April 3, 2026  Last Updated on July 14, 2023 

From Employee Handbook, pg. 29 

Policy  
Prohibited Practices (Child Abuse)—No child will be humiliated, shammed, or frightened, or subjected to verbal 
or physical abuse by Jolly Toddlers staff members, by parents on Jolly Toddlers premises, or during any Jolly 
Toddlers field trips. 

Suspected Child Abuse—Child abuse is a serious physical or mental injury which is explained by medical 
history as being non-accidental sexual abuse or sexual exploitation; or serious physical neglect of a child if the 
injury, abuse, or neglect of a child has been caused by the acts or omissions of the child’s parent, by a person 
responsible for the child’s welfare, by an individual residing in the same home as the child, or by a paramour of 
a child’s parent.  

As outlined by the Department of Public Welfare: 

• Jolly Toddlers and any staff person whom has any reason to believe that a child enrolled in the facility
is in any danger of being abused, has been abused, or neglected is required to report suspected child
abuse to Child Line in accordance with the Child Protective Services Law. We are mandated reporters as
outlined by this law.

• A staff member may be designated by the operator as the person responsible to notify Child Line of
suspected child abuse. The operator or designated staff person with this responsibility shall immediately
notify Child Line at 1-(800)-932-0313.

Within 48 hours, a written report regarding the suspected child abuse shall be submitted by the director or 
designated staff person to the Child Protective Services Unit, which has the responsibility of the report.   

• Shaken Baby Syndrome, Abusive Head Trauma, and Child Maltreatment. These topics are mandated
for all employees in their pre-service professional development through Better Kid Care training, but please
pay special attention and understand the signs associated with each so you can confidently protect
children from all forms of abuse. We will review this annually. See JT Handout.

 Shaking a baby or young child can cause their brain to repeatedly hit the inside of the skull. This impact 
can trigger bruising in the brain, bleeding in the brain, and brain swelling. Other injuries may include broken 
bones as well as damage to the baby's eyes, spine, and neck. 
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Signs and symptoms include, but are not limited to: extreme irritability, vomiting, poor appetite, breathing 
difficulties, convulsions, lethargy (lack of movement, extreme tiredness, inability to stay awake) pale or blue 
colored skin. 

Coping Strategies for crying, fussing, distraught children: Understand it’s normal. Crying increases 2-3 weeks 
of age, peaks around 6-8 weeks, and tapers off and usually ends by age 4 months. Tips: Wrap up in snuggly 
blanket, sing softly, bouncing or dance gently, and most of all, don’t take it personally. Check to see if baby is 
sick, hungry, wet, etc. Plan ahead for times when you know baby will be fussy. 

Steps for Addressing the Prevention and Identification of Child Maltreatment: Teach Families Strategies and 
Realistic Expectations through Parent workshops and social media outlets, handouts, etc.. Practice PURPLE 
Education: Peak Patterns: Crying peaks around 2 months, Unpredictable: crying for long periods can come 
and go, Resistant to Soothing: May just keep crying for long periods, Pain-like look on Face, Long bouts of 
Crying, Evening Cry: babies cry more in afternoon and evening.  

Responsibility & Accountability 
Teachers will be familiar with the specifics of Shaken Baby Syndrome, Abusive Head Trauma and Child 
Maltreatment. They will understand the signs and symptoms, the will be trained with coping strategies, and 
have knowledge of which steps to taken when addressing prevention and identification: 

Procedure 
1. Teacher is trained as new hire.

2. Teacher will have annual recertification training on this topic.

3. Teacher will report any child abuse concerns to ChildLine within 48 hours of suspected absue.

4. Ages and Stages Screening will be conducted within 45 days of enrollment, meeting will be scheduled, 
and screening discussed, along with any referrals.
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Signature: ______________________________________     Date: __________________________________ 


